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As a member of our Dental plan, we are pleased to advise that effective immediately, you will now have access to 2 
networks of Dental Preferred Providers (Fitzharris Network & the Aetna Dental Administrators network.) We want to 
remind you of the benefit of using a network provider whenever you can.  
You may always use any Dentist of your choice, however, there are two major advantages when using a participating 
Network Dentist: 
 

1. Their fees can be much lower than the fees of a non-participating Dentist. This means that your out-of-pocket 
expenses are substantially reduced.  

2. The participating Dentist will always accept assignment (they accept payment directly from the insurance 
company.) Your payment will be only for the out-of-pocket expenses.  

 
The Fitzharris PPO Network will continue to be the primary network. If a provider is a member of both the Fitzharris and 
Aetna Dental Administrators networks, the fees will be established according to the Fitzharris network.  
 
Steps to access dentists under the Fitzharris and Aetna Dental Administrators networks on the internet: 
 
Go to www.fitzharrisinsurance.com 
 
Under Fitzharris & Company towars the right: 

1. Click PPO 
2. Click Fitzharris & Company Self-funded Dental Plans 
3. Click either on Fitzharris & Co. Provider Network or Aetna Dental Administrators 
4. You can print a directory from both websites 

Please remember your Aetna network is Aetna Dental Administrators. 
If you have any questions, please contact Fitzharris & Company (our broker and administrator) at 1-800-635-5651. 
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